
SUPERB AUDIO 
ANYWHERE

Enjoy wireless freedom and stay 
connected wherever you go with the 
Dell Pro Wireless Headset. Experience 
superior audio clarity and high-quality 

stereo sound with noise canceling mics 
that block out ambient noise from your 
surroundings, allowing others to hear 

you more clearly.

Work comfortably wherever you are 
with the adjustable leatherette 
Teams certified headset which 

works seamlessly with your PC or 
smartphone. Conveniently charge it 
via the included cable and foldable 
earpads let you easily pack it away 

and be on the go.

COMFORTABLE  
AND EASY TO USE

Answer your call, adjust volume, mute 
and unmute with convenient call 

controls on your headset. Wear your 
boom mic on either side and keep your 
ears protected from loud sound spikes 

with the hearing protection feature. 
Visual indicators on your USB dongle 
keep you informed of your call status.

INTUITIVE  
FEATURES

Superb audio clarity on the go
DELL PRO WIRELESS HEADSET – WL5022



Product availability varies by country. Contact your Dell representative or visit Dell.com to learn more.

Features & Technical Specifications

Status indicator light

Leatherette 
earpads

Volume up

Call button

Volume down

Adjustable leatherette headband

Adjustable boom mic  
(can be worn on the left or right)

USB dongle
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A dedicated mute button lets 
you quickly mute and unmute 
your call.

Call controls on your headset let 
you conveniently answer your 
call, adjust volume and redial 
when you are on the go.

Easily charge your headset via 
the micro-USB port.

Dell Pro Wireless Headset – WL5022

Connects to PC via USB (type A); Mobile devices via Bluetooth

Compatible with Windows or Mac OS (PC); iOS or Android (Mobile)

MSFT Teams Certification Yes

Zoom Certification Yes

Wireless Range Up to 30m (98ft.) with USB adapter

Bluetooth v5.0 w/ BLE

Smart Sensor Technology N/A

Audio Performance Wideband voice; Hi-Fi stereo A2DP, DSP

Hearing Protection SoundGuard Digital protects against sound levels above 118dBA; anti-startle 
(during calls); G616 and Time Weighted Average from daily noise exposure 
exceeding 85dBA

Alerts Enhanced voice alerts announce remaining talk-time, mute and connection 
status

Status Indicator Light Yes (on dongle)

Adjustable Mic Yes

Adjustable Headband Yes

Earpad Material Leatherette

Call Controls Yes (left of headset)

Talk Time Up to 12 hours1 

Listen Time Up to 15 hours1

Supported Applications Plantronics Hub desktop and mobile version, for Windows/Mac/iOS/Android. 
Plantronics manager Pro suites.

Supported BT Codecs Music: SBC; Mobile call: CVSD, mSBC; USB call: mSBC

TILE Support Yes

How to Charge Headset Via cable

Battery Capacity/Charge Time 360 mAh / 1.5 hours to full charge

Battery Type Rechargable, non-replaceable Lithium ion polymer

Headset Weight 150 grams

What’s in the Box WL5022 headset, dongle, cable, pouch, documentation

Warranty2 3 years

https://Dell.com
https://dell.com/warranty

